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Introduction: In order to provide the best treatment for patients with shoulder disorders, a number of patient-based quality assessment scores exist. In everyday life there is a need for easy registration systems requiring a minimum of effort form the health staff. The purpose of this presentation is to report our first experiences of a new online system for evaluation of patients undergoing surgery for shoulder pain and shoulder instability 
Material and methods: All data on patients registered at "Pass-on-web" with one year follow-up was evaluated for preoperative and 1 year follow-up scores. The patients score themselves prior to the operation using a touch screen in the waiting room. Western Ontario Rotator Cuff Index (WORCI) was used for patients with shoulder pain (frozen shoulder, cuff tears, AC-arthritis and impingement) and the Western Ontario Shoulder Instability (WOSI) score for patients with shoulder instability (Glenohumeral, acromio-clavicular and sterno-clavicular instability). 

Results: Of 277 patients with shoulder pain and 50 patients with shoulder instability, 87 and 10 respectively had submitted an answer at 1 year. The patients were 36 with impingement, 18 rotator cuff tears, 11 frozen shoulders, 4 biceps tendinitis, 2 SLAP debridment, 2 AC-arthritis, 2 with pseudarthrosis of the clavicle and 6 miscellaneous. Eight unstable shoulders (3 with unstable AC-joints and 3 with Bankart lesions) were transferred to the WOSI group. The WOSI group then consisted of 16 patients with 9 Bankart repairs, 6 AC-reconstructions and 1 SLAP repair. The WORCI group improved their preoperative score from median 28.95 (2.8-71.4) to 70.78 (16-100) while the WOSI group improved from 36.82 (10-89) to 76.1 (31-97). It is assumed that of the 327 registered patients, 170 were expected to answer. Technical problems and lack of reminder mails are accounted for the decrease in follow-up.
Conclusion: For a variety of shoulder patients shoulder function using the Western Ontario scores improves significantly at one year follow-up. Pass-on-web is an easy tool to evaluate shoulder patients. We are working on improvement in the rate of entry and the rate of follow-up responses. 
